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Tale of Discontent and Negligence

The state of public facilities, from transportation
systems to public restrooms, often falls short of
meeting established accessibility standards, thereby
restricting individuals with disabilities from fully
participating in public life. In Ward No. 9 of
Pokhara, a public toilet built at a cost of Rs 1 crore
saw a grand inauguration on October 13. Despite a
joint venture involving 60% investment from NRN
(Non-Resident Nepali) and 40% from the
metropolis, the facility lacks features that would
make it accessible to people with disabilities. While
Nepal has signed the United Nations Convention
on the Rights of Persons with Disabilities in 2006
and has anti-discrimination clauses in its
constitution, the metropolis's efforts at inclusivity
lack collaboration with organizations dedicated to
disability issues. This has led to infrastructure that
does not meet required standards.

Disability-Friendly Infrastructure in Pokhara:
A Quest for Inclusivity

Hem Gurung: The Advocate and His Concerns

Hem Gurung, a wheelchair user and the president of Swabalamban Jeevan Paddhati
Kendra (Self-reliant Livelihood Society) Pokhara, has been a vocal advocate for the rights
of people with disabilities. He raised issues about the facility's lack of handicap-friendly
features. Despite improvements in some areas, there still exists a disconnect between
policy formulation and implementation, particularly when it comes to established
standards. Hem Gurung believes that achieving true inclusivity requires efforts from both
the public and private sectors. In Pokhara's bustling New Road area, people often have to
hurry to reach ATM (Automated Teller Machine) booths. The majority of these banks are
located on the second or third floors, lacking accessible structures. There is a noticeable
absence of provisions for easy access to ATM booths. 

Problem
Inadequate disability-

friendly infrastructure in
Pokhara.

Solution 
Collaboration among local
government, private sector,

and disability advocates.

Outcome
Incremental but incomplete

improvements in
accessibility features.
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However, tactile blocks have been installed on the main square footpath of the Pokhara
metropolis to assist visually impaired individuals. Ramps have been constructed in several
government offices, and some public toilets are disability-friendly. While these are
commendable attempts, they have not completely resolved the challenges faced by people
with disabilities. 

Lessons Learned: A Call for Adherence and Collaboration

In spite of the existence of national policies aimed at promoting inclusivity, the
implementation mechanisms suffer from a lack of coherence and effective cross-sectoral
collaboration among governmental agencies, Non-Governmental Organizations (NGOs),
and other stakeholders engaged in disability advocacy. Khomraj Sharma, President of the
Disabled Federation of Gandaki, stresses that adherence to standards is crucial when
constructing disability-friendly structures. He also points out that the efforts will only
become effective when there is proper coordination with the end-users, i.e., people with
disabilities. The two stories above highlight the pivotal role that both government and
private sectors can play in creating a more inclusive society. While improvements are
being made, there is a discernible gap between policy and practice. For Nepal to fulfill its
commitment to Sustainable Development Goals, particularly in terms of accessible
physical environments, collaboration and strict adherence to standards are imperative. 
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