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Aspirations for a better life among destitute
Nepalese

There is a practice of individuals from South Asian
countries to travel to other countries seeking
employment opportunities - which is a deeply
rooted socio-economic trend, underpinned by the
universal desire for a better life. This migration
serves as a lifeline for many, as the remittances sent
back home often play a crucial role in uplifting their
families and communities out of poverty. Nepal is
no exception. Unfortunately, many of these
migrations in Nepal take place through illegal
means. This irregular migration can often lead to
exploitation, as undocumented workers are more
vulnerable to wage theft, unsafe working
conditions, and other forms of abuse. The
distressing circumstances of their journey and life in
a foreign land without legal protections exacerbate
the hardship they face.

Deceived and Defrauded: A Young Boy Falls
Victim to False Promises

Mr. X, a 26-year-old boy, was preparing to go
abroad to secure an employment there. Meanwhile,
he met with Mr. Y (a local agent) who gave him
false assurance that he can help that boy to go to
Malaysia and get a job there as well. Mr. Y even
persuaded Mr. X to convince his eight (8) other
friends to give Mr. Y money and their passports for
getting help with migration to Malaysia and job
security. Mr. X and his eight other friends handed
over around NPR 500,000 (approximately USD
3800) and their passports to Mr. Y. But after this,
Mr. Y suddenly disappeared and they could not get
a hold off him anymore. Soon Mr. X and his friends
understood that they have been cheated.

Problem
Many young individuals
from Nepal illegally
migrate to other countries
in the intention of having a
good job, and most
frequently they fall prey to
con scammers.

Solution
In order to cope with issues
of foreign employment and
obtain assistance, migrants

and their families can
benefit from greater
understanding of the
services offered by MRC
and the DAO.

Outcome
People who need assistance
related to migration
process, overseas job,
compensation in the event
of a death, or fraudulent
activities are getting
quicker services.




Migrant Resource Center (MRC): A Glimpse of Hope for Nepal's Exploited Migrants

While Mr. X was struggling to get back his money and passport, his friends threatened to
sue him for misleading them into giving money and passport to a fraud individual. Mr. X
was in extreme distress due to losing his money and passport and also for putting his eight
friends in such big trouble. He knocked to the door of ward chairperson, who was unable
to help him. Finally, he appeared to have found a solution when a journalist encouraged
him to attend the Migrant Resource Center (MRC) in his neighborhood.

Migrant Resource Center (MRC)s are set up by the Local Government (LGs) to provide
information on safe migration process & documentation, referral to skill prior to foreign
employment, psychosocial services and support migrants and their family to receive justice
and compensation. The MRCs are set up under the policy of foreign employment 2012,
the local government operational act 2017 and the Migration Management Guideline
endorsed by Ministry of Labour, Employment and Social Security details out the terms of
reference, logistics and management of MRCs.

Currently, more than 60 MRCs/ Sub MRC:s are set up in the country by the LGs mainly
through the Safer Migration programme a bilateral programme between Government of
Nepal and Switzerland to provide services to the migrants. MRCs are situated in the
premise of District Administration Office, which mandates all the passport applicants to
receive information from the MRC’s information counselor. The location is strategic as
the Chief District Officer (CDO) have the right to mediate cases of foreign employment as
per the foreign employment act.

Mr. X and his friends went to the nearest MRC on the advice of the journalist, and the
MRC assisted them in filing a complaint at the office of the Chief District Officer (CDO).
Upon receiving the case CDO assigned MRC to inquire the issue. Consequently, MRC
repeatedly called the fraud agent and also the ward chairperson seeking help to get hold of
the accused agent. Finally, a call to the local agent from Ward Chairperson paid off. The
agent presented himself to the office of CDO. It took them a month almost to get back
their money and passports after they visited the MRC office. They received an amount of
NPR 560,000 (approximately USD 4200) that included a compensation amount of NPR
60,000 (approximately 455). The agent compensated this NPR 60,000 for three lost
passports.

In terms of ensuring safe movement and the security of migrant workers and their
families, the establishment of MRCs in Nepal is of utmost importance. MRCs are vital
resources in situations of exploitation or injustice, standing up for migrants' rights and
assisting them in seeking redress, like in the scenario seen above. Overall, the Migrant
Resource Centers (MRC)s play a crucial role in defending the rights, welfare, and interests
of migrants and their families, promoting a safer and more liberating migration experience
for Nepalese citizens.
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